
Designing Our Thinking: Open Educational Resources 

 

Dorland, AM. (2020). Online Interview Protocols. Designing Our Thinking: Open Educational Resources [online resource]. 
Retrieved from doingdesignthinking.com, 2020. 

 
Online Interview Protocols: Is Anybody There? 

 
Purpose 

The purpose of this tool is to assist students in conducting online interviews. When students are interviewing 
collaborators or participants in person, the conversation can be organic and generative. However, when 
conducting online interviews (through a tool like Google Meet or Zoom) or when working with a participant 
to understand user needs in an online environment, students often struggle to lead the conversation in a 
meaningful way. This tool can be used to support students in their efforts to interview participants and 
collaborators in that online space. 

 

Process 

1. Students should share a list of potential questions with participants in advance of the interview in order to 
encourage transparency and trust. 

2. Students should structure the interview in two parts:  

 a) Part A: The student will interview the participant using the provided list of questions. The student 
should set a timer on the screen so that the participant knows how long this will go for (set to an 
agreed upon time). 

 b) Part B: The participant will teach the student as if the student is from Mars and has never heard of 
the design challenge or encountered the product or brand before in their lives. The student should set 
a timer on the screen so that the participant knows how much longer to go for – this portion of the 
interview should not take longer than three minutes. 

 c) Part C: The student should mirror back what they have learned to member check their data by re-
teaching the participant and being open to corrections. 

 

3. Students should then review the questions with the participant again to ensure that they haven’t 
unearthed any new perspectives or new information, and add those responses to those from Part A. 

 

Outcome 

After completing this exercise in designing our thinking, students will be able to connect in a meaningful way 
with participants who have a useful perspective on a design challenge or brand challenge. 
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